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SPORTS MEDICINE AND REHABILITATION CENTER

Supplies/Durable Medical Equipment Waiver

As a service to our patients at Frisco Physical Therapy, we offer multiple supplies and
durable medical equipment to assist in your recovery. However, your insurance carrier
may not consider the item deemed as medically necessary or many not considered a
covered benefit. Therefore, we will bill Durable Medical Equipment (DME) but not
supplies. Please ask your therapist, prior to purchase, if the item you are purchasing is a
DME or supply.

At Frisco Physical Therapy we contract with several insurance carriers. Regardless of
what your insurance plan that you are on, it is our goal to offer quality of medical
treatment that you deserve. Therefore, we are requesting that you sign this waiver
recognizing that your insurance will not be billed if you are purchasing a supply. If you
are purchasing a DME, our office will file your claim with the included item; however, if
the item is not a covered benefit you will be held financially responsible. Please keep in
mind, items are not returnable according to federal health guidelines. If the item is
defective, we will exchange the item.

Beneficiary’s Acknowledgement

I have been notified by Frisco Physical Therapy policy of Supplies and Durable Medical
Equipment. If | purchase a DME and it is denied by my insurance carrier, | understand
that I will be held financially responsible. _I also understand that this purchase is not
returnable unless it is defective and | will be given a replacement product.

Patient/Guardian’s Signature Date

Witness Signature Date



